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Service Coordinator Training Resources  

Background:  

26 TAC §350.315(c): 
(c) The contractor must comply with HHSC ECI requirements related to continuing 
education for service coordinators. A service coordinator must complete: 

(1) three contact hours of training in ethics every two years; 

(2) an additional three contact hours of training specifically relevant to case 

management every year; and 

(3) if the service coordinator does not hold a current license or credential that 
requires continuing professional education, an additional seven contact hours of 

approved continuing education every year. 

Trainings: 

Recognizing, Reporting and Preventing Child Abuse 

This course from Texas Health Steps includes information on how to distinguish the 
risk factors, symptoms, and consequences of child abuse and neglect, apply ethical 

principles and legal requirements related to reporting suspected abuse and neglect, 

and promote protective factors that reduce the likelihood of child abuse and neglect. 

Length: 1.75 hours 

Note: The user must create an account with Texas Health Steps to access this 

training.  

Cost: Free 

Infant Safe Sleep 

This training from Texas Health Steps provides attendees with information on 

detecting risk factors for sleep-related infant death, promoting protective factors to 
prevent infant death, and collaborating with parents and caregivers to support safe 

sleep practices. 

Length: 1.5 hours 

Note: The user must create an account with Texas Health Steps to access this 

training.  

Cost: Free 

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=N&p_rloc=203661&p_tloc=&p_ploc=1&pg=3&p_tac=&ti=26&pt=1&ch=350&rl=313
https://www.txhealthsteps.com/443-recognizing-reporting-and-preventing-child-abuse
https://www.txhealthsteps.com/476-infant-safe-sleep
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Developmental Surveillance and Screening: Birth through 6 Years 

This webinar from Texas Health Steps includes information on the use of validated 

screening tools, how to respond to parents who have concerns about their child’s 
development, and how to make appropriate referrals a child has, or is at risk for, a 

developmental delay. 

Length: 1.25 hours 

Note: The user must create an account with Texas Health Steps to access this 

training.  

Cost: Free 

Culturally Effective Health Care 

The goal of this module is to equip Texas Health Steps providers and others to 
employ best practices and professional ethics to serve the health-care needs of 
culturally diverse children and adolescents and their families, as well as to meet 

legal requirements for confidentiality, informed consent, and language assistance to 

families who are not proficient in English. 

Length: 1 hour 

Note: The user must create an account with Texas Health Steps to access this 

training. 

Cost: Free 

Addressing Adverse Childhood Experiences through Trauma-

Informed Care  

The goal of this module is to equip Texas Health Steps providers and other health-
care professionals to recognize adverse childhood experiences (ACEs), the resulting 

trauma and toxic stress, screen for health consequences and provide culturally 

sensitive trauma-informed care for children and adolescents. 

Length: 1.25 hours 

Note: The user must create an account with Texas Health Steps to access this 

training. 

Cost: Free  

  

https://www.txhealthsteps.com/519-developmental-surveillance-and-screening
https://www.txhealthsteps.com/500-culturally-effective-health-care
https://www.txhealthsteps.com/130-addressing-adverse-childhood-experiences-through-trauma-informed-care
https://www.txhealthsteps.com/130-addressing-adverse-childhood-experiences-through-trauma-informed-care
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Why Parents Don’t Believe 

When faced with allegations involving the abuse of their child, parents and 

caregivers are confronted with a situation for which they are not prepared. This 
webinar from the National Children’s Advocacy Center (NCAC) provides information 
on the competing issues affecting caregiver belief of maltreatment, recent research 

on the impact of caregiver belief and support, and identify innovative areas for 
practice development as it relates to caregiver belief and support when a child is 

abused. 

Length: 1 hour 

Note: The user must create an account with NCAC to access the training. 

Cost: Free 

Social-Emotional Screening 

This webinar offered by Early Childhood Investigations Webinars includes 

information on the purpose of social-emotional screening, identifies several social-
emotional screening tools, describes how social-emotional screening tools can be 

administered in collaboration with families, and explains how to use screening 

results to plan next steps based on children’s scores. 

Length: 1.5 hours 

Note: The user must register to view this GoToWebinar. 

Cost: Free 

Equity in Infant and Early Childhood Mental Health Consultation 

Webinar Series 

During this webinar series, presenters will explore the historical and societal 

institution of racism and other forms of bias on the early care and education 
experiences of children and families from marginalized communities, and identify 

ways to address equity, bias, and disparities through an Infant and Early Childhood 

Mental Health Consultation (IECMHC) framework. 

Length: 2.5 hours 

Cost: Free 

  

https://www.ncacvtc.org/#/online-courses/b4c03ec8-98cb-489c-8f0c-6e90d7e85609
https://challengingbehavior.cbcs.usf.edu/training/webinar/archive/2018/11-07/2018-11-07_Social-Emotional-Screening-of-Young-Children.html
https://www.iecmhc.org/resources/equity/equity-webinars/
https://www.iecmhc.org/resources/equity/equity-webinars/
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Family Centered Care: The Grief Continuum 

Join the Virginia Early Intervention Professional Development Center as they talk 

about the Family-Centered Care tenants that provide a foundation of support when 
responding to the needs of children and families experiencing grief. Anticipatory 
grief, grief and loss are typical responses when faced with a new diagnosis, a life-

altering change, and transition to end of life care or bereavement. Learn what 
parents with lived experience have to say about their needs along the continuum 

and how providers can respond in ways that help families cope and hope. 

Length: 1 hour 

Note: Users will need to create an account with Virginia Early Intervention 

eLearning Center. 

Cost: Free  

Foundations of Social Emotional Development — Part 1: Attachment 

and Part 2: Temperament 

Hearing so much about infant mental health or social emotional development these 

days? Join the Virginia Early Intervention Professional Development Center for this 
two-part webinar to explore attachment and temperament and the role of trauma in 

early life. Learn strategies to build parent/provider capacity to support their little 

ones.   

Length: 2 hours 

Note: Users will need to create an account with Virginia Early Intervention 

eLearning Center. 

Cost: Free  

Teaming with Purpose: Overcoming Challenges with EI Colleagues 

PART I & PART II 

Early interventionists team and collaborate throughout all aspects of their jobs BUT 
what happens when there are significant challenges? How can caregivers have more 

active, engaged participation as equal team members? Join this two-part series to 
learn new strategies to overcome challenges with EI colleagues and the research 

behind parents' perspectives to increase team engagement. 

Length: .75 hours 

Note: Users will need to create an account with Virginia Early Intervention 

eLearning Center. 

Cost: Free 

 

https://www.youtube.com/watch?v=c7xSrHMI7G8
https://www.veipd.org/main/sub_2019_talks_tuesdays.html
https://www.veipd.org/main/sub_2019_talks_tuesdays.html
https://www.veipd.org/main/sub_2021_talks_tuesdays.html
https://www.veipd.org/main/sub_2021_talks_tuesdays.html
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Yes, Service Coordinators Can Use Coaching! 

This course is designed to educate service coordinators and supervisors on how to 

use coaching practices to help families participate in the early intervention process, 
share information, access resources, and solve problems. Learners will explore nine 
coaching practices, which are included in the Coaching during Service Coordination 

Fidelity Checklist. The implementation of these practices will be illustrated with 
family scenarios and learners will practice using the checklist while viewing video 

clips of service coordinators engaging parents. 

Length: 2 hours 

Note: Users will need to create an account with Virginia Early Intervention 

eLearning Center. 

Cost: Free  

Moving to Action: Advocacy, Referrals, and Goal-Setting 

Learn strategies for making referrals, advocating for families and creating family 
action plans. Explore the importance of referrals and advocacy in widening a 

family's support network and tips for creating action plans that matter and support 

family success. 

Length: 3 hours 

Cost: Free  

Family Partnerships that Support Change and Healing 
Develop a deeper understanding of the impact of substance abuse and domestic 
violence on children and families. Examine what to look for, what the next steps 

should be, and how to support families through behavioral change. 

Length: 4 hours 

Cost: Free  

  

https://veipd.org/elearn/course/view.php?id=56
https://institutefsp.org/modules/moving-to-action-advocacy-referrals-and-goal-setting
https://institutefsp.org/modules/family-partnerships-that-support-change-and-healing
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Supporting Children and Families Experiencing Homelessness 

Module 1: Explore this overview of family homelessness. Review the federal 

definition of "homeless children and youths" and assess your overall knowledge. 

Module 2: Learn the facts about family homelessness. Explore the federal laws and 

regulations that govern Head Start, Early Head Start, and CCDF-funded early 

childhood and school-age child care programs. 

Module 3: It is important for early childhood professionals to understand the federal 
definition of “homeless children and youth.” Find out how staff use it in their work 

with children to identify families experiencing homelessness and how programs use 

it to enhance outreach efforts. 

Module 4: Find out how to determine if a family's situation meets the federal 
definition of "homeless" for children. Learn to use respectful and strengths-based 

strategies in your conversations with families. 

Module 5: Learn how to identify and reach out to families experiencing 

homelessness. Discover local- and state-level partners you can connect with to 

enhance your efforts in these areas. 

Module 6: Learn the seven strategies to expedite enrollment into early childhood 
and school-age care services. Also, explore how to enhance participation and 

continuity of care for children experiencing homelessness. 

Module 7: Explore the concepts of family engagement and how to engage families 

experiencing homelessness. Learn to apply these strategies using real-life 

scenarios. 

Module 8: Discover the importance of connecting with community partners to 
provide supports and services for children and families experiencing homelessness. 

Explore strategies to build and broaden these connections. 

Module 9: Explore this module to learn about family homelessness as a result of 
domestic violence. Learn how to partner with families and identify local and state 

programs for domestic violence prevention and response. 

Length: Nine 30-minute modules (total 4.5 hours) 

Cost: Free  

  

https://eclkc.ohs.acf.hhs.gov/family-support-well-being/article/supporting-children-families-experiencing-homelessness
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EI on the Fly – Series 2   

We will discuss five components of successful teaming and collaboration: 1) 

understanding shared team purpose; 2) sharing common tasks and understanding 
unique roles; 3) valuing and respecting team members; 4) communicating openly 
and honestly; and 5) helping one another learn and grow. This series features 

guests who help us dive into these topics to deepen our understanding of how to 

collaborate with all team members, including families. 

Supervisor Note: Service Coordinator must discuss information learned with their 

supervisor before credit is given.  

Length: Five 30-minute episodes (total 2.5 hours) 

Cost: Free  

Poison Control Webinar 

Description: This webinar provides a high-level overview of the Commission on 

State Emergency Communications. Learners will be provided with background 

information on the 6 poison centers in Texas as well as reasons why someone 

would need to call the poison center. The webinar reviews items in the home that 

could be poisonous and the proper disposal of medications.  

Length: 30 minutes  

Cost: Free  

Note: A certificate of completion is not awarded following the viewing of the 

webinar. The CPE Form should be used for documentation with supervisor approval.  

Supporting Fathers 

Description: Research shows that an involved dad can make a big difference in the 

lives of his children. Dads have unique strengths and unique needs. So how can we 

best support them? In this webinar, we’ll talk with Kenneth Braswell, CEO of 

Fathers Incorporated. Kenneth shares insights and strategies from his many years 

helping fathers—and the providers who serve them—be the best they can be. By 

the end of this webinar, you’ll be equipped with a better understanding of how 

crucial fathers are to their children and families, and how you can empower them 

through your work.  

Length: 1.5 hours  

Cost: Free  

  

http://eionthefly.podbean.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcsec.box.com%2Fs%2Fygy73236ngs1ucyprwyrybz0hqwzyoqn&data=04%7C01%7Ctammy.miller%40hhs.texas.gov%7Cdc0a284d6a6e4fdf2d9b08da170606f6%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C637847611903339847%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WiMaKR48OMaQACM8jyeloLcPut%2B8%2Fl7pmIuUk%2BlqfS8%3D&reserved=0
https://sesamestreetincommunities.org/professional-development/webinars?training=supporting-fathers
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Trauma-Informed Care Training 

Description: The Department of Family and Protective Services (DFPS) recognizes 

the long-term effects of adverse childhood experiences such as child abuse and 

neglect. The need to address trauma is an important component of effective service 

delivery. The impact of trauma is experienced by children, families, caregivers, and 

the social service providers who serve them. This training is a free resource for 

child welfare system caregivers, professionals, advocates, stakeholders and 

members of the public who are interested in learning about the impact of trauma. 

Length: 2 hours  

Cost: Free  

Concrete Support 

This course from ProSolutions Training provides a look at how providing real help 

to families at times when they need it most can help fortify families, minimize the 
stress they are experiencing, and help them take care of their children despite the 

circumstances they face. It includes information on what concrete support is and 
why it is a protective factor, how to provide welcoming, non-threatening support 

to families, and early warning signs of child abuse or neglect. 

Length: 1.25 hours 

Cost: $15 

Sudden Infant Death Syndrome (SIDS) – Reducing the Risk 

This course from ProSolutions Training defines SIDS and Sudden Unexpected Infant 

Death (SUIDS) and includes information on risk factors for SIDS and ways to 

reduce the risk for SIDS. 

Length: 1 hour 

Cost: $10 

Childhood Immunizations 

This on-line course from Texas A&M AgriLife Extension is designed to help child care 

providers gain a better understanding of childhood vaccinations, including the 

benefits, requirements, and the diseases they prevent. 

Length: 1 hour 

Cost: $10  

  

https://www.dfps.state.tx.us/Training/Trauma_Informed_Care/?msclkid=f3661021d15611ec99a459fd8f7ab904
https://www.prosolutionstraining.com/store/product/?tProductVersion_id=1733
https://www.prosolutionstraining.com/store/product/?tProductVersion_id=1692
https://agrilifelearn.tamu.edu/s/product/childhood-immunizations/01t4x000002ciKNAAY
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Human Trafficking: A Growing Epidemic 

Human trafficking is a significant issue in the U.S. and worldwide. Human trafficking 

victims are often concealed by their traffickers; however, studies show that many 
victims interact with healthcare professionals while they are being victimized. This 
places healthcare professionals in a unique position to recognize the signs and risk 

factors of human trafficking and take steps if they suspect a person may be a victim 
of human trafficking. The goal of this course is to provide healthcare staff with 

critical steps to recognize and respond to human trafficking. 

Length: 2 hours 

Cost: $20  

 

https://reliasacademy.com/rls/store/browse/productDetailSingleSku.jsp?productId=c1138508

