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Q: How do I send calls to voicemail when I'm busy in a Teams (or other type) Meeting? Business Skype 

had that options. 

A: When someone calls you should be able to deny the call and it should go to voicemail. If it 

does not you might not have setup the voicemail, which Angelica will be covering today!  

A: Also, if you are sharing your screen you'll be set to do not disturb, at which point all calls will 

automatically go to voicemail unless you have that person set up to have priority access.  

A: You can always flip your status to do not disturb yourself & then it will follow the steps in the 

second scenario. 

Q: Teams Calling = Skype replacement? 

A: Skype for business is End of Life as ot july 2021. So, yes Teams is replacing Skype. 

Q: Do I have to Add Contact if I want to call someone at Stout? 

A: Internal contact will already be in your contacts.  

Q: They are not. Only internal contacts I have contacted before. To call Stout people you have to 

Add Contact, then search for that person, then Add for them to be in this list. 

Q: Can I call anybody without adding to the contact? 

A: Yes! You can use the dial pad to dial their number, great question! (Can I call anybody without 

adding to the contact?) 

Q. When adding someone to the list...does the entire campus have access to them as well? 

A: If I'm understanding your question correctly - your contact list is personal to you, it's not 

something that shows on everyone else's contact list.  

Q: can one deleted the call history? 

A: Call history cannot be deleted  

Q: Can you make an international call as well? 

A: If you enter the international code, yes you should be able to make an international call. 

Q: How do you pay for it? 

A: Charging will be part of our chargebacks. No additional cost for international to the 

department  

Q: Why are Edge and Chrome recommended versus other browsers? 

A: Those have consistently provided the most stable experience between the various browsers. 

Q: Can you send a file of contacts somehow to import as a group? For example, send new employees a 

csv file that would be easily created into a contact group in teams? 
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A: Great question! Currently this is not an option, but they are working on making this option 

available. 

Q: Can you sink the contacts/groups that you already have in Outlook in Teams, or do you have to add 

them again? 

A: You would need to add them again - I do know they are looking at ways to change this 

though. 

Q: How do you call externally? I've tried calling someone by typing a number, received a warning/error. 

A: What warning did you receive?  

Q: Couldn't be found, if I remember right?  It's been awhile. I ended up just opening Skype and 

calling out.  

A: The transition is still taking place, so it's possible you haven't fully been moved over yet - once 

you are you should no longer receive that error  

Q: When you transfer someone does it put them on hold or should we do both to avoid extra noise 

A: It will put them on hold, great question!  

Q: I don't see the dial a number keypad option, is that because we are testing as I campus and I don't 

have access yet?  

A: Yes, this will become available after the transition is complete.  

Q: A lot of us have Skype currently forwarding our calls during certain hours, ie 8-5, and after that time 

not forwarding. Will teams have this same ability? 

A: At the moment, no, but if you set your status at the end of the day it would forward your 

calls. Also, your mobile app has quiet hours, so you don't get notifications after 5 PM  

Q: When can we have this turned on...I didn't see the dial pad last time I made a call external to 

campus.. thanks. 

A: The transition is still taking place, once you're fully transitioned you will see the dial pad & 

you'll be able to dial out  

Q: Will we have to reset our current ring group in Skype to Teams? Or will that be done automatically? 

A: You will have to automatically set it up  

Q: Do you mean manually?  

A: LIT will assist with this as well.  

Q: Is there a date or rollout process?   

A: We will be rolling this out over the next couple of months and will be communicating with 

departments and scheduling their migration.  If you are interested in transitioning as an early 

adopter, please submit a ticket and we will reach out to you.  
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Q: Will you be going over when you manage a line that isn't attached to a person? 

A: Not in this training, but I'll take this feedback as an option for a future training session, thank 

you! 

A: LIT will be working people and departments with unique cases.  

Q: Will our current phone set in our office still be connected so that we can call out or answer with the 

phone set rather than the computer? 

A: Yes, this will still be an option.  There will be some steps to following to set this up, but we 

will provide documentation. 

Q: Right now, I call students for one on one appointments, I feel like I call student computers vs phones. 

Once I add a phone number how to I choose calling a computer vs a phone 

A: That depends on how they have it set up on their end, if they have it set up to ring on their 

phone & computer at the same time or not  

Q: Are breakout rooms available when calling multiple people? 

A: This isn't a feature yet, but it is coming!  

Q: When? I am looking for options to hold the Advisory Committee meetings this fall.  

A: https://www.microsoft.com/en-us/microsoft-365/roadmap That link shows the various 

features that are being worked on for all Microsoft 365 products - you can search for various 

features you're interested in & see where things are at in progress!  

Q: This says early Q4. What does that mean?  

A: We are in Q1 right now. So it won't be pushed out probably until 2021  

Q: Does the person you are calling know that they are getting a call from within Teams? I'm talking 

about outside the organization. 

A: Great question! It will ring to them & show your phone number that is associated with 

Microsoft Teams, so it will show up as a normal call for them. If they have Microsoft Teams they 

can choose to answer it inside of teams of course  

Q: When will I have a calls icon? 

A: The transition is still going on & there is not a set date for when it will be completed, so stay 

tuned! 

A: We will be rolling this out over the next couple of months and will be communicating with 

departments and scheduling their migration. If you are interested in transitioning as an early 

adopter, please submit a ticket and we will reach out to you.  

Q: Will our current phone set in our office still be connected so that we can call out or answer with the 

phone set rather than the computer? 



Teams Calling Training Q&A 
  

 

   
 

A: You will be able to continue to use your current phones. There are some steps to connect 

your phone, but we will provide documentation on how to do this.  

Q: For calls that are transferred/made within the university, can you use the last 4 digits of the contact 

or must it be the full #? 

A: Hopefully what we just showed helped answer your question! If you're transferring inside of 

the university, their name should show up on the list instead of needing to use their phone #  

Q: If we have a "main" line  that is not connected to a specific person-- can we set it up preferences 

(who it rings to etc) on our own or is that something LIT will have to do on the backend -- is there a way 

we can use the general number and have team members be back-up in case office manager is out  

versus it always ringing and trying to decipher phone calls....  

A: LIT will help departments with unique scenarios such as these.  

A: We can set up 'call delegates' that can control call settings for that main line. Other team 

members can certainly be backups. However, we would want to evaluate each situation to come 

up with the best solution.  

Q: Why is my phone in my office set as "disconnected"? Looks like I can only call from Teams now. 

A: Did anyone communicate with you about being migrated? I would submit a help desk ticket 

and we can look into this for you.  

Q: If a department has a "main number" that more than one person answers, can that number be 

forward to other people? 

A: Yes. Just like we did with the group forward settings  

Q: What about phone set question? 

A: I'm sorry, can you clarify?(What about phone set question?) 

Q: Is there a way to take attendance? 

A: There is a report available after the meeting to see who was in the meeting. Right now, you 

are only able to download the report while the meeting is still active, but they are working on 

making it available after the meeting as well. While the meeting is still active click the "..." at the 

top and download the attendance list  

Q: Can the recording be downloaded and post on say Canvas for my students? 

A: Yep. From Microsoft Stream. 

A: You can upload the video to My Media and share in Canvas as well.  

Q: You have covered the handling of caller to my number. My question is how to setup my call number, 

such as office number. 

A: Your office number should already be set.  If you have further questions, please contact the 

help desk and we will work to answer your question.  
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